
2021 Annual Report

Inspiring Imagination | Igniting Interests | Enabling Learning



A Year for New Beginnings



2

2021 Timeline

JANUARY
NAVIGATED A MAJOR SOFTWARE CONVERSION 
OF THE INTEGRATED LIBRARY SYSTEM WHICH 
MANAGES PATRON AND MATERIAL RECORDS.  
THE NEW SYSTEM PROVIDES BETTER REPORTING 
FUNCTIONS AND COST SAVINGS.

LIBRARY FOUNDATION HELD THEIR FIRST 
VIRTUAL VALENTINE FUNDRAISER

INCREASED NUMBER OF HOURS OPEN TO THE 
PUBLIC, OPENED SOME STUDY ROOMS WITH 
OCCUPANCY LIMITS, OPENED COMMUNITY 
ROOMS FOR LIBRARY PROGRAMS, AND OFFERED A 
HYBRID OF IN-PERSON AND VIRTUAL PROGRAMS

FURTHER INCREASED HOURS OPEN TO THE 
PUBLIC AND OPENED MEETING ROOMS 
FOR PUBLIC BOOKINGS WITH OCCUPANCY 
LIMITS

INTRODUCED OUTDOOR PROGRAMS 
UNDER THE LIBRARY TENT.

FEBRUARY

APRIL

JUNE

THE ART ODYSSEY TOUR OF ARTISTS’ 
STUDIOS TOOK PLACE AFTER SKIPPING THE 
2020 TOUR.

FALL

SUMMER

WELCOMED AUTHORS, IN-PERSON AND VIRTUALLY, 
DURING THE READ | WRITE | IGNITE LITERARY SERIES

HOSTED THE REIMAGINING AMERICA: 
THE MAPS OF LEWIS AND CLARK EXHIBIT

Serving the public during a pandemic…



The Outdoor Experience
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Programming Evolution
The year started o� with a line-up of virtual 
programs, which were a great way to stay 
connected during COVID.  All Booked and 
Issues & View Points book clubs enjoyed 
discussing their reads via Zoom.  Make It 
craft classes were a very big hit, with 
participants picking up their supply kits in 
advance of their virtual class time.  Families 
could enjoy a new story time each week on 
Facebook.

As summer rolled around, it was time to try 
some safe, in-person programming by 
moving outdoors.  A large tent, purchased 
with funding from the Arkansas State 
Library with American Rescue Plan Act 
funds through the Institute of Museum and 
Library Services, helped make outdoor 
programming possible. 

Fun in the Shade
Summertime programs for children of all 
ages debuted under the “big top” in June 
of 2021, followed by featured authors such 
as Nancy Allen, during the Read | Write | 
Ignite Literary Series in the fall.  The tent 
was also made available for booking by 
community organizations in need of a 
well-ventilated space to meet.

Evening Programs
Outdoor programing was not limited to 
daylight hours in 2021. Family Summer 
Movie Nights and a fall Stargazing Program 
rounded out the Library’s 
program assortment.
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Library visits, total items circulated, and program attendance gradually 
began to shift back towards pre-COVID levels. 

2021 Fast Facts

139%180,729 visits to the Library in 2021.
compared to 75,562 in 2020.

31% 180,729 items circulated in 2021.

compared to 137,722 in 2020.

26%
Program Attendance

Children Teen Adult Multi-Gen

2,967 3,006

934 1,012 1,418

8,190

9,761

7,109

2021 2021 20212020 2020 20212020 2020



Volunteer
Hours

(4,776    6,963)
46%

110%
(657   1383)
New Cards
Issued

10%
Followers 
Gained
(3,576    3,933)
Facebook, Instagram, & Twitter total

6

Volunteers began to return as COVID conditions improved.



Renewing and Reconnecting
Driving positive change for Baxter County
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Patricia Bishop
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Bouquet Palace
Tina Bradley
Mike and Karen Breton
Jim and Bobbi Brown
Robert and Eileen Burg
Audrey Burns
Anita Buswell
Belinda Butterfield
Mike and Joyce Cameron
Captain Nathan Watkins Chapter NSDAR
Janet Carlson
Carter's Jewel Chest
Century 21 LeMac Realty
Century Bank of the Ozarks
Ira and Deborah Chatman
Barbara Clark
Carolyn Clark
Elsie Clark
James and Denise Clarke
Robert and Michelle Clarke
Crystal Clemmons
William Collins
Mark and Nikki Connelly
Heather Cook
David and Jane Cornue
Ed and Lucretia Coulter
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DeAtley Dental Care
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Matthew and Cynthia Dover
Drake Law Firm, P.A.
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Ed and Caryl Feiler
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Mary Ferron
Carol Finkes
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R. Scott and Neilla Flanagin
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Tom Fox
David Francis
Henry Fredericks and Marian O'Leary
Freeman Holdings Of Arkansas, LLC
Friends of the Baxter County Library
Ruth Gaines
Phil and Vicki Garner
Genuine Care Pharmacy, Inc.
Gilbert Realty
Glad Garden Club
Myrtle Glover
Ray and Ann Glueck

Peggy Goolsby
Alyssa Gordon
Barbara Gould
William and Bette Gould
Gourd Crafters
Rick Gower
Barbara Graham
Martha Grant
Ray Greeley
Gregory Company, Inc.
Mary Suzanne Griscom
Kris Grover
Evelyn Hackler
Mike and Kelly Hagaman
Donna Hahn
Patricia Hahn
Warren Haley
Jess and Diana Hall
Robert Hamilton
Dana Hammond
Jerry Hanson
Price and Ann Harned
Edith Harper
Michael and Sherry Harris
Ralph and Bonnie Jo Harris
Susan Harris
Robin Hawkins
Mary Hawks
Ron and Anita Hayden
Ricky Haynes
John Head
Ron and Carolyn Helvey
Julian Herring and Genevieve McMillen
Sandra Heston
Merla Hill
Jon and Corrine Hiser
Jeffrey and Susan Hoeper
Mark Hopkins
Larry and Carol Hopp
Hopper Environmental Service, Inc.
Kelly Horne
Mendel and Stephanie Hughes
Ideal Weight Loss
Sandy and Mark Irby
Charles Itzig
Jack's Package Store
James and Billie Rutherford
James and Hazel Strayer
Mary James
Pricilla Jamnicky
Betty and Wallace Jardine
Linda Jardine
Jay Chafin Insurance Agency, Inc.

Robert and Eileen Jenkins
Dana Johnson
Jeffrey and Debra Johnson
Laura Johnson
Troy Jolley
Bob and Sharon Jones
Peter and Vicki Kauth
Bonnie Kett
Charles and Barbara Keturoskey
Faiz and Gwen Khayat
William and Karen Kimbriel
Donna and Bill Kimes
Nancy Knopp
Tom and Deborah Knox
Veronica Koepp
Thomas and Sandra Kopecky
Jim and Wylaine Korbelik
Amy Kranda
David Kranda
Lynn and Carol Landrum
Steve and Darlene Landrum
Bruce and Christine Langley
Chris Langley
Barney and Debbie Larry
Michel Larson
John and Mary Latta
Harold and Christy Lawrence
Joy Lekin
Glenda Lenz
Steve and Shonda Litty
Bruce and Marilyn Loveless
Judy Loving
Janet Luter
Mary Lynch
Robert and Cynthia Martin
Rose Matta
Matter Family Office
Kyle and Lynn McAlister
Gary and Kathleen McCall
Jason and Laney McConnell
Carol McCorkle and Jackie Leatherman
Ronald and Paula McHenry
Craig and Judith McNabb
Medical Administrative Services
Richard Mehl
MHHS Caring Colleagues
Joe and Kathryn Miles
Fred and Nancy Miller
Lynn Miller
Jean Millhouser
Mary-Anna Mitchell
Jackie Morrison
Mountain Home Christian Clinic
Tim and Terri Mullin
Wade and Diane Murphy
NAEC
Jim and Jackie Neff
John and Katrina Neis
Sharon Neumann
Mitchell and Mary Ann Nielsen
North Arkansas Woodcarvers Club, Inc.
Toni DeMers Olden
Paula Oliver
Open Arms Learning Center, Inc.
John and Cheryl Ozols

Bryan M. Paggen
Palette Art League
Donnie and Diane Park
Margaret K. Park
Susan Parsons
Jeanne Patrick
Mary Margaret Pearson
Peglar Real Estate Group
Peter and Jan Peitz
PEO Sisterhood International
Donna Perrin
Mary Peterson
Donna Pfeiffer
Rudy and Joyce Polacek
David and Kevin Powell
Beverly Preble
Sally Rae
Jeanette Raino
Rebecca Ramsier
Reading Women Book Club
Regional Orthopaedic Health Care
Carol and Jim Rehse
David Reinert
Paul Riese
Mike and Katie Risk
Ritter Communications
George and Janie Robbins
Stan and Shirley Rohr
Jayna Rone
Carol Rossell-Lesher
Sam Ermey and Julie Wright
Brad and Dawn Schulz
Seeders & Cedars Garden Club
Mark and Ann Segura
Mark and Eleanor Selvocki
Senior Health Insurance
Sonny Sharp
Kim and Mark Sheaner
Vicki Sheppard
Tom Short
SJ Pottery LLC
Barbara Skeffington
Andy and Patsy Smith
David and Charlotte Smith
Deborah Jo Smith
Kathleen Smith
Penni Smithson
Anita Smythe
Janis Snider
William and Leta Snow
Karen Spenler
Spring Park Animal Hospital
Ray and Edie Stahl
Don and Debby Stanuch
Chris Steiger
Bruce and Fran Steinhardt
Bill and Colleen Stephenson
Steve and Rebecca Stichman
Janelle Stookey
Steve and Paula Stork
Beverly Straub
Marty and Pat Stripeik
Sarah C. Stuewe
Lillian Sullivan
Pamela Sullivan

John and Cathy Sullivant
David and Marjorie Swanson
Kelle Swanson
Charlcie Tabor
Rojean Taylor
William and Kathryn Templin
John and Kim Terrell
The Dels, Inc.
Todd Gilbert Insurance
Loretta Trammell
Deborah and Kurt Trump
Virginia Tucker
Twin Lakes Woodworking & Remodeling
Ron and Janice Ufkes
Ultimate Auto Group, Inc.
Mutsumi Urano
Nina Vaag
Anita Vandergrift
Jess and Elizabeth VanderStek
Ginny Varn
Trudy Vimini
VisionAmp
Robert and Mary Walker
Kimberly Wamock
Terre Green Ware
Michael Watson
Christopher and Michelle Webb
Mr. and Mrs. William Weeks
Dede Weerts
West Plains Bank & Trust Company
Marilyn Wheat
Jonathan Wheeler
Neal and Janet Wheeler
Andrew and Christina White
Gay White
Jeanne Whittam
Michael and Ivy Wilcox
Josh Willard
Linda Williamson
Jack and Kay Wilson
Yelcot Communications
Kriss Yunker
Sherry Zelonka
JoBelle Zimmerman
Lang Zimmerman

Baxter County Early Literacy Project
In 2021, this community collaboration project 
remained devoted to its mission of preparing 
all Baxter County children with the early 
literacy skills they need to enter Kindergarten.  
After a break due to COVID, distribution of free 
children’s books through the project’s Little 
Free Library locations picked back up.  
Through participation in some community 
events, registrations for the Dolly Parton 
Imagination Library and the 1,000 Books 
Before Kindergarten programs increased.

Outreach Story Times
Youth Services’ Outreach Story Times resumed in the fall of 2021.  This valuable program 
brings the Library to multiple pre-school programs in the area, providing regular story 
times and rotating book collections.

Community Outreach
As COVID restrictions eased a bit, Library sta� were able to connect with more people out in 
the community. The Library and the Baxter County Early Literacy Project made a big splash at 
the 2021 Red White & Blue Festival as well as the Mountain Home Kindergarten registration 
event.  The Early Literacy Project was also out interacting with costumed families at the Trunk 
or Treat event on the ASUMH campus.
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Challenging times such as a world-wide pandemic have a way of bringing out the 
best, most creative, and innovative ideas.  The Library, already known for innovative 
programs and services, made the most of 2021.

Art On-Loan
The Library features an outstanding permanent collection of local and regional art, 
which was installed when the building opened in 2010.  To freshen up the collection 
and give Library-goers some new art to enjoy, the Library introduced the �rst in a 
continuing series of On-Loan Art Exhibits in 2021.  Exhibits feature art on-loan from 
area artists hand-selected by a committee.

New Technology
New security gates and self-checkout kiosks were installed in 2021, o�ering enhanced 
capabilities and convenience. 

Creativity and Innovation

201 Pet Salon and Resort
Advanced Auto Body Repair
Alan and Barbara Amman
Catherine Allen
Marilyn Allen
Truby Allen
Anstaff Bank
Dale and Katherine Anthony
Stella Anthony
Arkansas Community Foundation
Nick and Victoria Arnold
Arvest Bank
Auto Services Company, Inc.
John and Carol Badsky
Baker Company
Carl and Kathy Baker
Mark and Jane Bale
Ballard & Company, Ltd.
Joan and Monty Barker
Jim and Karen Barnes
Baxter Regional Medical Center
John Beecroft
Billing Specialists, Inc.
Patricia Bishop
Kevin and Tarina Bodenhamer
Bouquet Palace
Tina Bradley
Mike and Karen Breton
Jim and Bobbi Brown
Robert and Eileen Burg
Audrey Burns
Anita Buswell
Belinda Butterfield
Mike and Joyce Cameron
Captain Nathan Watkins Chapter NSDAR
Janet Carlson
Carter's Jewel Chest
Century 21 LeMac Realty
Century Bank of the Ozarks
Ira and Deborah Chatman
Barbara Clark
Carolyn Clark
Elsie Clark
James and Denise Clarke
Robert and Michelle Clarke
Crystal Clemmons
William Collins
Mark and Nikki Connelly
Heather Cook
David and Jane Cornue
Ed and Lucretia Coulter

Kelly Cowie
Barbara Cox
Sandra Craig
Pete and Ginger Crippen
Janet Cryts
Milton and Beverly Dahlke
Kevin and Jilleen Darracq
DeAtley Dental Care
Mike and Linda DeMass
Dick and Brenda Hasselwander
Tony Dockins
Matthew and Cynthia Dover
Drake Law Firm, P.A.
Henry Droughter
Frits and Jane Druff
Mary Lou Duseberg
Howard Duvall
Adeline Dvorak
Brenda Earp
Eric and Julie Eckberg
Jackie and Deborah Edmonds
Jane Elder
Lana Ellibee
Penny Ellis
Sarah Ellison
Thomas and Miriam Emerick
Ben and Anita Emerson
Entergy
Linda Estoll
Judith Ezell
Jean Falk
Farmers & Merchants Bank
Ed and Caryl Feiler
Jeffrey and Kathleen Ferro
Mary Ferron
Carol Finkes
First Security Bank
R. Scott and Neilla Flanagin
Clark and Janice Fletcher
FNBC
Tom Fox
David Francis
Henry Fredericks and Marian O'Leary
Freeman Holdings Of Arkansas, LLC
Friends of the Baxter County Library
Ruth Gaines
Phil and Vicki Garner
Genuine Care Pharmacy, Inc.
Gilbert Realty
Glad Garden Club
Myrtle Glover
Ray and Ann Glueck

Peggy Goolsby
Alyssa Gordon
Barbara Gould
William and Bette Gould
Gourd Crafters
Rick Gower
Barbara Graham
Martha Grant
Ray Greeley
Gregory Company, Inc.
Mary Suzanne Griscom
Kris Grover
Evelyn Hackler
Mike and Kelly Hagaman
Donna Hahn
Patricia Hahn
Warren Haley
Jess and Diana Hall
Robert Hamilton
Dana Hammond
Jerry Hanson
Price and Ann Harned
Edith Harper
Michael and Sherry Harris
Ralph and Bonnie Jo Harris
Susan Harris
Robin Hawkins
Mary Hawks
Ron and Anita Hayden
Ricky Haynes
John Head
Ron and Carolyn Helvey
Julian Herring and Genevieve McMillen
Sandra Heston
Merla Hill
Jon and Corrine Hiser
Jeffrey and Susan Hoeper
Mark Hopkins
Larry and Carol Hopp
Hopper Environmental Service, Inc.
Kelly Horne
Mendel and Stephanie Hughes
Ideal Weight Loss
Sandy and Mark Irby
Charles Itzig
Jack's Package Store
James and Billie Rutherford
James and Hazel Strayer
Mary James
Pricilla Jamnicky
Betty and Wallace Jardine
Linda Jardine
Jay Chafin Insurance Agency, Inc.

Robert and Eileen Jenkins
Dana Johnson
Jeffrey and Debra Johnson
Laura Johnson
Troy Jolley
Bob and Sharon Jones
Peter and Vicki Kauth
Bonnie Kett
Charles and Barbara Keturoskey
Faiz and Gwen Khayat
William and Karen Kimbriel
Donna and Bill Kimes
Nancy Knopp
Tom and Deborah Knox
Veronica Koepp
Thomas and Sandra Kopecky
Jim and Wylaine Korbelik
Amy Kranda
David Kranda
Lynn and Carol Landrum
Steve and Darlene Landrum
Bruce and Christine Langley
Chris Langley
Barney and Debbie Larry
Michel Larson
John and Mary Latta
Harold and Christy Lawrence
Joy Lekin
Glenda Lenz
Steve and Shonda Litty
Bruce and Marilyn Loveless
Judy Loving
Janet Luter
Mary Lynch
Robert and Cynthia Martin
Rose Matta
Matter Family Office
Kyle and Lynn McAlister
Gary and Kathleen McCall
Jason and Laney McConnell
Carol McCorkle and Jackie Leatherman
Ronald and Paula McHenry
Craig and Judith McNabb
Medical Administrative Services
Richard Mehl
MHHS Caring Colleagues
Joe and Kathryn Miles
Fred and Nancy Miller
Lynn Miller
Jean Millhouser
Mary-Anna Mitchell
Jackie Morrison
Mountain Home Christian Clinic
Tim and Terri Mullin
Wade and Diane Murphy
NAEC
Jim and Jackie Neff
John and Katrina Neis
Sharon Neumann
Mitchell and Mary Ann Nielsen
North Arkansas Woodcarvers Club, Inc.
Toni DeMers Olden
Paula Oliver
Open Arms Learning Center, Inc.
John and Cheryl Ozols

Bryan M. Paggen
Palette Art League
Donnie and Diane Park
Margaret K. Park
Susan Parsons
Jeanne Patrick
Mary Margaret Pearson
Peglar Real Estate Group
Peter and Jan Peitz
PEO Sisterhood International
Donna Perrin
Mary Peterson
Donna Pfeiffer
Rudy and Joyce Polacek
David and Kevin Powell
Beverly Preble
Sally Rae
Jeanette Raino
Rebecca Ramsier
Reading Women Book Club
Regional Orthopaedic Health Care
Carol and Jim Rehse
David Reinert
Paul Riese
Mike and Katie Risk
Ritter Communications
George and Janie Robbins
Stan and Shirley Rohr
Jayna Rone
Carol Rossell-Lesher
Sam Ermey and Julie Wright
Brad and Dawn Schulz
Seeders & Cedars Garden Club
Mark and Ann Segura
Mark and Eleanor Selvocki
Senior Health Insurance
Sonny Sharp
Kim and Mark Sheaner
Vicki Sheppard
Tom Short
SJ Pottery LLC
Barbara Skeffington
Andy and Patsy Smith
David and Charlotte Smith
Deborah Jo Smith
Kathleen Smith
Penni Smithson
Anita Smythe
Janis Snider
William and Leta Snow
Karen Spenler
Spring Park Animal Hospital
Ray and Edie Stahl
Don and Debby Stanuch
Chris Steiger
Bruce and Fran Steinhardt
Bill and Colleen Stephenson
Steve and Rebecca Stichman
Janelle Stookey
Steve and Paula Stork
Beverly Straub
Marty and Pat Stripeik
Sarah C. Stuewe
Lillian Sullivan
Pamela Sullivan

John and Cathy Sullivant
David and Marjorie Swanson
Kelle Swanson
Charlcie Tabor
Rojean Taylor
William and Kathryn Templin
John and Kim Terrell
The Dels, Inc.
Todd Gilbert Insurance
Loretta Trammell
Deborah and Kurt Trump
Virginia Tucker
Twin Lakes Woodworking & Remodeling
Ron and Janice Ufkes
Ultimate Auto Group, Inc.
Mutsumi Urano
Nina Vaag
Anita Vandergrift
Jess and Elizabeth VanderStek
Ginny Varn
Trudy Vimini
VisionAmp
Robert and Mary Walker
Kimberly Wamock
Terre Green Ware
Michael Watson
Christopher and Michelle Webb
Mr. and Mrs. William Weeks
Dede Weerts
West Plains Bank & Trust Company
Marilyn Wheat
Jonathan Wheeler
Neal and Janet Wheeler
Andrew and Christina White
Gay White
Jeanne Whittam
Michael and Ivy Wilcox
Josh Willard
Linda Williamson
Jack and Kay Wilson
Yelcot Communications
Kriss Yunker
Sherry Zelonka
JoBelle Zimmerman
Lang Zimmerman



10

Mom Walk and Talk
The Mom Walk and Talk program debuted in 2021 as a way for moms of young 
children to connect with and learn from each other.  It quickly became a favorite 
program for young families.  The program also provided just the right venue for 
promoting the Library’s early literacy initiatives.

Baby Space
Library sta� frequently observed moms chasing after their crawling little ones in 
the Children’s Library.  Their solution was the Baby Space.  Unveiled in the spring 
of 2021, it is an area surrounded by cushioned seating for moms, where little 
ones can play and be read to.  The space features an easy to sanitize play 
mat, educational toys, and books. 
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2021 Foundation Donors
The Baxter County Library is extremely grateful to those who give to the 
Library. Our 2021 donors helped support a variety of Library programs and 
services.
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Andrew and Christina White
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Michael and Ivy Wilcox
Josh Willard
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Jack and Kay Wilson
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JoBelle Zimmerman
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*Our apologies if we have inadvertently left your name o� of this list. Please inform us of this error by contacting foundation@baxlib.org
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The Library depended on wonderful volunteers who helped provide 
unmatched service and support for the entire community.

Volunteers Return
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Library Board
Irvin DeAtley
Deborah Chatman
Robert Clarke
Carol Landrum
Joe Miles

Library Foundation Trustees
Nick Arnold
Kevin Bodenhamer
Robert Clarke
Kim Crow-Sheaner
Phil Garner
Sonny Garrett
Jon Hiser
Jackie Morrison
Katrina Neis
Debby Stanuch
Christina White
Josh Willard
Julie Wright

Friends of the Library Board
Kathy Bauwens
Carolyn Clark 
Carolyn Densmore
Mary Lou Duseberg
Phil Gardener
Eileen Jenkins
John Kelly
Margie Kelly
Nancy Knopp
Jim Neff
Evalyn Quinn
Maureen Rozelle
Noel Rozelle
Janet Wheeler
Neal Wheeler
JoBelle Zimmerman

Advisory Foundation Board
Scott Booth
Kirk Brown
Ann Harned
Jon Hiser
Deborah Knox
Shonda Litty
Heather Loftis
Jake Long
Lynn McAlister
Joe Miles
Robin Myers
Tobias Pugsley
Katie Risk
Nancy Scarpa
Debby Stanuch
Christina White
Beth VanderStek

Library Processing Volunteers (left to right) Margaret Park and Susan Nixon
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A Friends of the Library volunteer, Margie Kelly, received a Gold level President's Volunteer 
Service Award in 2021. A minimum of 500 hours is required to get a gold-level award. 
However, Margie went above and beyond with 1,133 volunteer hours, pricing books, and 
working with Friends of the Library during the Covid pandemic!
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Volunteers
 Jerri Anderson
 Barbara Barnett-Koch
 Linda Brown
 Bonnie Elders
 Donna Enright
 Sandra Ermey
 Mary Ferron
 Marti Frazier
 Phil Gardner
 Donna Gibbs
 Karen Gillespie
 Donna Greer
 Bonnie Harris
 Julian Herring
 Eileen Jenkins
 Bob Jones
 Sharon Jones
 Sharon K Jones
 Annie Juarez
 John Kelly
 Margie Kelly
 Dylan Kimbriel
 Donna Kimes
 Barbara King Soden
 Nancy Knopp
 Chris Langley
 Karen McDonald
 Genevieve McMillen
 Judy McNabb

2021 Presidential Award Recipients
Gold
Margie Kelly
Silver
Margaret Park
Neal Wheeler
Bronze
Barbara King Soden
Carolyn Clark
Charlotte Smith
Chris Langley
David Smith
Donna Kimes
Eileen Jenkins
Janet Wheeler
Jim Clevenger
Jim Neff
JoBelle Zimmerman
John Reckard
Kathy Bauwens
Linda Brown
Margaret Weeks
Mary Lou Duseberg
Maureen Rozelle
Nancy Knopp
Susan Nixon
Tony Khayat

 Jim Neff
 Janet Newman
Charlie Newsom
 Susan Nixon
 Kathyrn Nusbaum
 Margaret Park
 Evalyn Quinn
 John Reckard
 Jayna Rone
 Maureen Rozelle
 Noel Rozelle
 Christine Schmid
 Charlotte Smith
 David Smith
 Rosalee St. Clair
 Aliceson Stallings
 Suzanne Sutherland
 Susan Thomas
 Chris Thomas
 Ginny Varn
 Margaret Weeks
 Janet Wheeler
 Neal Wheeler
 Jeanne Whittam
 Gerald Wilde
 Terry Wilson
 JoBelle Zimmerman

*Our apologies if we have inadvertently left your name o� of this list. Please inform us of this error by contacting Karen Lau-Kimbriel at karen.l@baxlib.org



The nonpro�ts that give us the opportunity to be more for the community
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Financial Support

Financial support from the Baxter County 
Library Foundation and the Friends of the 
Library is absolutely essential to the 
Library’s operation. As indicated in the 
revenue chart, both organizations provide a 
signi�cant source of revenue to the Library.  
Also in 2021, the Library received COVID 
relief funds provided by the Arkansas State 
Library American Rescue Plan Act funds 

through the Institute of Museum and 
Library Services and CARES Act funds.  
Funds were used for COVID related 
expenses such as a tent, tables, chairs, 
and a trailer to facilitate outdoor 
programming, as well as hygienic 
improvements such as touchless 
water faucets throughout the building.

201 Pet Salon and Resort
Advanced Auto Body Repair
Alan and Barbara Amman
Catherine Allen
Marilyn Allen
Truby Allen
Anstaff Bank
Dale and Katherine Anthony
Stella Anthony
Arkansas Community Foundation
Nick and Victoria Arnold
Arvest Bank
Auto Services Company, Inc.
John and Carol Badsky
Baker Company
Carl and Kathy Baker
Mark and Jane Bale
Ballard & Company, Ltd.
Joan and Monty Barker
Jim and Karen Barnes
Baxter Regional Medical Center
John Beecroft
Billing Specialists, Inc.
Patricia Bishop
Kevin and Tarina Bodenhamer
Bouquet Palace
Tina Bradley
Mike and Karen Breton
Jim and Bobbi Brown
Robert and Eileen Burg
Audrey Burns
Anita Buswell
Belinda Butterfield
Mike and Joyce Cameron
Captain Nathan Watkins Chapter NSDAR
Janet Carlson
Carter's Jewel Chest
Century 21 LeMac Realty
Century Bank of the Ozarks
Ira and Deborah Chatman
Barbara Clark
Carolyn Clark
Elsie Clark
James and Denise Clarke
Robert and Michelle Clarke
Crystal Clemmons
William Collins
Mark and Nikki Connelly
Heather Cook
David and Jane Cornue
Ed and Lucretia Coulter

Kelly Cowie
Barbara Cox
Sandra Craig
Pete and Ginger Crippen
Janet Cryts
Milton and Beverly Dahlke
Kevin and Jilleen Darracq
DeAtley Dental Care
Mike and Linda DeMass
Dick and Brenda Hasselwander
Tony Dockins
Matthew and Cynthia Dover
Drake Law Firm, P.A.
Henry Droughter
Frits and Jane Druff
Mary Lou Duseberg
Howard Duvall
Adeline Dvorak
Brenda Earp
Eric and Julie Eckberg
Jackie and Deborah Edmonds
Jane Elder
Lana Ellibee
Penny Ellis
Sarah Ellison
Thomas and Miriam Emerick
Ben and Anita Emerson
Entergy
Linda Estoll
Judith Ezell
Jean Falk
Farmers & Merchants Bank
Ed and Caryl Feiler
Jeffrey and Kathleen Ferro
Mary Ferron
Carol Finkes
First Security Bank
R. Scott and Neilla Flanagin
Clark and Janice Fletcher
FNBC
Tom Fox
David Francis
Henry Fredericks and Marian O'Leary
Freeman Holdings Of Arkansas, LLC
Friends of the Baxter County Library
Ruth Gaines
Phil and Vicki Garner
Genuine Care Pharmacy, Inc.
Gilbert Realty
Glad Garden Club
Myrtle Glover
Ray and Ann Glueck

Peggy Goolsby
Alyssa Gordon
Barbara Gould
William and Bette Gould
Gourd Crafters
Rick Gower
Barbara Graham
Martha Grant
Ray Greeley
Gregory Company, Inc.
Mary Suzanne Griscom
Kris Grover
Evelyn Hackler
Mike and Kelly Hagaman
Donna Hahn
Patricia Hahn
Warren Haley
Jess and Diana Hall
Robert Hamilton
Dana Hammond
Jerry Hanson
Price and Ann Harned
Edith Harper
Michael and Sherry Harris
Ralph and Bonnie Jo Harris
Susan Harris
Robin Hawkins
Mary Hawks
Ron and Anita Hayden
Ricky Haynes
John Head
Ron and Carolyn Helvey
Julian Herring and Genevieve McMillen
Sandra Heston
Merla Hill
Jon and Corrine Hiser
Jeffrey and Susan Hoeper
Mark Hopkins
Larry and Carol Hopp
Hopper Environmental Service, Inc.
Kelly Horne
Mendel and Stephanie Hughes
Ideal Weight Loss
Sandy and Mark Irby
Charles Itzig
Jack's Package Store
James and Billie Rutherford
James and Hazel Strayer
Mary James
Pricilla Jamnicky
Betty and Wallace Jardine
Linda Jardine
Jay Chafin Insurance Agency, Inc.

Robert and Eileen Jenkins
Dana Johnson
Jeffrey and Debra Johnson
Laura Johnson
Troy Jolley
Bob and Sharon Jones
Peter and Vicki Kauth
Bonnie Kett
Charles and Barbara Keturoskey
Faiz and Gwen Khayat
William and Karen Kimbriel
Donna and Bill Kimes
Nancy Knopp
Tom and Deborah Knox
Veronica Koepp
Thomas and Sandra Kopecky
Jim and Wylaine Korbelik
Amy Kranda
David Kranda
Lynn and Carol Landrum
Steve and Darlene Landrum
Bruce and Christine Langley
Chris Langley
Barney and Debbie Larry
Michel Larson
John and Mary Latta
Harold and Christy Lawrence
Joy Lekin
Glenda Lenz
Steve and Shonda Litty
Bruce and Marilyn Loveless
Judy Loving
Janet Luter
Mary Lynch
Robert and Cynthia Martin
Rose Matta
Matter Family Office
Kyle and Lynn McAlister
Gary and Kathleen McCall
Jason and Laney McConnell
Carol McCorkle and Jackie Leatherman
Ronald and Paula McHenry
Craig and Judith McNabb
Medical Administrative Services
Richard Mehl
MHHS Caring Colleagues
Joe and Kathryn Miles
Fred and Nancy Miller
Lynn Miller
Jean Millhouser
Mary-Anna Mitchell
Jackie Morrison
Mountain Home Christian Clinic
Tim and Terri Mullin
Wade and Diane Murphy
NAEC
Jim and Jackie Neff
John and Katrina Neis
Sharon Neumann
Mitchell and Mary Ann Nielsen
North Arkansas Woodcarvers Club, Inc.
Toni DeMers Olden
Paula Oliver
Open Arms Learning Center, Inc.
John and Cheryl Ozols

Bryan M. Paggen
Palette Art League
Donnie and Diane Park
Margaret K. Park
Susan Parsons
Jeanne Patrick
Mary Margaret Pearson
Peglar Real Estate Group
Peter and Jan Peitz
PEO Sisterhood International
Donna Perrin
Mary Peterson
Donna Pfeiffer
Rudy and Joyce Polacek
David and Kevin Powell
Beverly Preble
Sally Rae
Jeanette Raino
Rebecca Ramsier
Reading Women Book Club
Regional Orthopaedic Health Care
Carol and Jim Rehse
David Reinert
Paul Riese
Mike and Katie Risk
Ritter Communications
George and Janie Robbins
Stan and Shirley Rohr
Jayna Rone
Carol Rossell-Lesher
Sam Ermey and Julie Wright
Brad and Dawn Schulz
Seeders & Cedars Garden Club
Mark and Ann Segura
Mark and Eleanor Selvocki
Senior Health Insurance
Sonny Sharp
Kim and Mark Sheaner
Vicki Sheppard
Tom Short
SJ Pottery LLC
Barbara Skeffington
Andy and Patsy Smith
David and Charlotte Smith
Deborah Jo Smith
Kathleen Smith
Penni Smithson
Anita Smythe
Janis Snider
William and Leta Snow
Karen Spenler
Spring Park Animal Hospital
Ray and Edie Stahl
Don and Debby Stanuch
Chris Steiger
Bruce and Fran Steinhardt
Bill and Colleen Stephenson
Steve and Rebecca Stichman
Janelle Stookey
Steve and Paula Stork
Beverly Straub
Marty and Pat Stripeik
Sarah C. Stuewe
Lillian Sullivan
Pamela Sullivan

John and Cathy Sullivant
David and Marjorie Swanson
Kelle Swanson
Charlcie Tabor
Rojean Taylor
William and Kathryn Templin
John and Kim Terrell
The Dels, Inc.
Todd Gilbert Insurance
Loretta Trammell
Deborah and Kurt Trump
Virginia Tucker
Twin Lakes Woodworking & Remodeling
Ron and Janice Ufkes
Ultimate Auto Group, Inc.
Mutsumi Urano
Nina Vaag
Anita Vandergrift
Jess and Elizabeth VanderStek
Ginny Varn
Trudy Vimini
VisionAmp
Robert and Mary Walker
Kimberly Wamock
Terre Green Ware
Michael Watson
Christopher and Michelle Webb
Mr. and Mrs. William Weeks
Dede Weerts
West Plains Bank & Trust Company
Marilyn Wheat
Jonathan Wheeler
Neal and Janet Wheeler
Andrew and Christina White
Gay White
Jeanne Whittam
Michael and Ivy Wilcox
Josh Willard
Linda Williamson
Jack and Kay Wilson
Yelcot Communications
Kriss Yunker
Sherry Zelonka
JoBelle Zimmerman
Lang Zimmerman
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Baxter County Library Foundation
Due to continued COVID safety concerns, the Library Foundation did not hold any in-person 
fundraising events in 2021. Online giving campaigns: Library Giving Day during National 
Library Week in April and the year-end Wrap It Up giving campaign were very successful. 
The Foundation also held their very �rst virtual fundraiser, Library Love Virtual Valentine 
event. Ticket holders picked up meal ingredients and champagne in advance. Also in 2021, 
the Foundation held their �rst event exclusively for Library Hill Legacy members. Library Hill 
Legacy members are philanthropically-minded people who have included the Library Foun-
dation in their will.

Friends of the Library
The Friends held their �rst book sale of the year in May of 2021 with COVID precautions in 
place.  They also awarded their annual college scholarships to three graduating Baxter 
County students and one Library sta� member. 
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LETTER FROM 
THE DIRECTOR

Library Sta� with Arkansas State Librarian, Jennifer Chilcoat



Public libraries are enjoyed by people in every season of their lives, but it seems that people 
turn to the Library especially during times of major transition.  2021 was de�nitely a transition 
year.  As the country began to cautiously emerge from COVID restrictions, many people began 
reexamining and reinventing their lives and careers, and they found what they needed in order 
to do that at the Donald W. Reynolds Library Serving Baxter County.

If they were starting a small business, they found resources to guide them and used the Library 
as their �rst o�ce space.  If they were searching for the right job, they found public computers 
to complete job applications and online skills assessments for exploring new career paths.
  
The Library’s hybrid model of virtual and in-person programming in 2021 allowed folks to 
safely experience their favorite Library programs again.  They delighted in their children’s 
discovery of new things at story time.  They fell in love with a new author through one of the 
Library’s book discussion groups or reading challenges.  They prepared for college entrance 
exams, explored new hobbies, and reconnected with friends.

Moms enjoyed the Library’s new Mom Walk and Talk program.  History bu�s explored the 
Maps of Lewis and Clark exhibit.  The Art Odyssey tour of artists’ studios was a hit with art 
lovers.  The big tent on the Library lawn opened up a brand new, safe space for children’s 
summer science and art programs.

The Baxter County Early Literacy Project, a successful collaboration with Mountain Home 
Schools, Norfork Schools, Cotter Schools, the Schliemann Center for Women’s Education, 
ASUMH, and other early literacy advocates, made great strides with their many outreach 
programs in 2021 aimed at preparing all Baxter County children with the early literacy skills 
they need to start Kindergarten. 

The Library seized the opportunities that 2021 brought for renewing and reconnecting with 
the community we serve, and 2022 promises even more.  In January, look for the 
reintroduction of beginning technology classes such as Intro to Windows and Intro to iPads for 
adults and a new story time just for children in Kindergarten through 3rd grade called Big 
Adventures.  Literature fans will enjoy an exciting line-up of guest authors for the Read | Write | 
Ignite Literary Series this spring and children of all ages can look forward to the fun-�lled, 
Oceans of Possibilities Summer Reading program. In the fall, the Library will welcome an 
exciting exhibit, Diamonds, from the Museum of Discovery in Little Rock. 

 Looking forward to seeing you at the Library in 2022!

Kim Crow Sheaner
Library Director



BaxterCountyLibrary.org
(870) 580-0987 | 300 Library Hill, Mountain Home, AR 72653

Library Goals
1.  Expand our reach

2.  Rethink our delivery of lifelong learning

3.  Make an impact on literacy

4.  Enhance the Library experience

5.  Align ourselves with community  

 initiatives

6.  Cultivate and improve our stewardship 

 of resources

7.  Grow sta� and volunteers

Sincere appreciation goes to our amazing Library sta� for their outstanding work and 
commitment to serving our community in 2021. Housekeeper Candy Tuck (not pictured) 
retired in July 2021 after 11 years with the Library.


